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	Principal Satisfaction Survey

	
	

	
	



	Name of Principal
	     
	Scale: 1-Poor 2-Fair 3-Acceptable 4-Very Good 5-Excellent
Please rate our service to you for the survey period indicated.  For continual improvement purpose, we’d appreciate if specific situations are cited for Ratings below 4-Very Good.
We would also appreciate if you would be generous on Comments.   

	Respondent
	     
	Signature 
	

	Designation
	     
	

	Survey Period 
	Click here to enter a date.
	Click here to enter a date.
	


	Criteria
	1
	2
	3
	4
	5
	Comments

	1. Sourcing of Candidates
	Ability to propose candidates within reasonable time from date requested by the principal.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	2. Timing of Deployment 
	Ability to deploy seafarers on time.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	3. Compliance with Mandatory Documentation 
	Ability to comply with local and other mandatory documentation requirements for lined-up or onboard seafarers.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	4. Compliance with Principal’s requirements
	Ability to comply with Principal’s requirements (i.e. training matrix, documentation matrix, special instructions, etc.).
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	5. Competency of Seafarers
	Ability to deploy competent seafarers.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	6. Protection of Interests
	Ability to protect the principal’s interests against crew claims. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	7. Delivery of Support Services
	Ability to provide relevant support services to meet the committed services/contractual obligations to the principal (i.e. accounting, billing, procurement human resources, etc.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	Final Rating 
	Overall quality of services.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     


We appreciate if you can send this form back to us on or before Click here to enter a date..  Thank you for your valuable feedback.
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